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In the Matter of:
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CC Docket No: 02-6

REQUEST FOR REVIEW

INTRODUCTION

Section 54.71 Y( c) of the Commission's rules provides that any person aggrieved by an

action taken by a division of the Universal Service Administrative COlnpany may seek

rcvie\v from the Conl111ission. 1 Dell hereby appeals the current action taken by USAC in

the following case.

BACKGROU;\D

Dell Marketing LP received a Denland Payment Letter frotn USAC dated July 12,

2006. The Letter is attached as Exhibit A. Dell has searched their records and was able

to find where the school had paid the non-discounted portion. On August 8, 2006, Dell

I 47 CLR. ~ 54.719(c).



wrote a Letter of Appeal to the Delnand Paylnent Letter and included copies of the

invoices where St. Joseph had paid their portion by Alnerican Express. A copy of the

Appeal Letter is attached as Exhibit B. USAC responded to Dell on August 14, 2006, by

inf()rming theln that the issues Dell raised on appeal were not appealable issues. A copy

of the Adlninistrator's Acknowledgement Letter of Unappealable Issues is attached as

Exhibit C.

DISCVSSI01\

USAC provides the following appeal guidelines on its website2
:

Appeals Guidelines - Schools and Libraries

The Schools and Libraries Progranl of USAC reviews appeals of its
decisions in accordance with guidelines established by the Schools and
Libraries Progranlmatic Subcommittee of the USAC board of directors.
There are four circulnstances when appeals can be granted by USAC,
assunling there are no other issues identified during review:

1. When the appealrnakes clear that USAC erred in its initial review.
2. When the appeallnakes clear that the applicant Inade a mistake in
information provided in or with the application leading to funding denial
and that USAC could have identified the Inistake from infonnation
provided with the application.
3. When the appeal provides docUlnentation to correct an incorrect
USAC assUlnption nlade because there was insufficient infonnation in the
application tile about an issue.
4. When USAC obtains policy clarification or new policies between
the tilne of funding cOlnlnitment and the appeal decision.

In the current case, Dell feels that the appeal sublnitted to USAC on August 8,

2006, clearly falls within the first reason for filing an appeal. USAC, through an

investigation, has Inade the assUlnption St. Joseph High School did not pay the required

non-discounted share. Even though St. Joseph lnay not have been able to produce the

payment records, Dell has been able to locate the paid invoices and is currently trying to

provide thc infonnation to USAC. In Dell's August 8th Appeal to USAC, Dell attached

the proof of paynlent. Dell stands ready to produce the records in its possession that St.

.2 See URL address t<.x the
~,,:,,:_--~-,,--,--,-,-,-~~~~~~~-~~-,--,~~~_:..L-:::~~~~~:~~~~~

Appeal Guidelines with explanations by USAC.
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Joseph did pay its non-discounted share. USAC has been unresponsive to receiving the

new paylnent information and has sent a second delnand paylnent letter to Dell. See

Exhibit D for a copy of the second delnand paylnent letter received August 14, 2006.

In the C01111nission's Fifth Report and Order, USAC was directed to verify

paylllents of the non-discounted share from the benefIciary.] Dell agrees with this policy

and is not asking f()1" a waiver fr01n this policy. Dell is Silllply trying to provide the

requested information the beneticiary was not able to locate. Dell has located the

information. but is now not being given the opportunity to present the proof of paylnent

to USAC. The August 14th letter received trOln USAC does not identify the specific

reason the merits of the appeal were not considered. The only assutnption Dell can tnake

is that USAC denied the appeal because new info11nation was introduced.

Dell is now facing threat of the red light rule. which could affect millions of

dollars and hundreds of innocent applicants. This would seeln to go against the stated

goals of the E-rate progrmn and not be in the public's best interest. Specitically, section

254 directs the Conllnission to "enhance ... access to advanced telcC01nlnunications and

information services for all public and non-profit elementary and sccondary school

c1assroOlns. health care providers and libraries.,,4 In the event Dell is placed under the

red light rule and is not allowed to present the new paylnent info1111ation, 111any innocent

applicants and millions of dollars in funding will be at risk. If St. Joseph School did not

pay their share, then there has been a prograIn violation. But in this case, good reason

exists to believe the School has paid their share and no prograIll violation occurred.

USAC will not accept the new information simply because their procedural deadlines

have passed.

, See Schools and Lihraries Unh'ersa! Support i\lechal1ism. CC Docket No. 02-6, Fifth Report and Order,
19 FCC Red 15R08. para, 24 (2004) (Schuo!s and Lihraries Fifth Report and Order).

-+ .)~ee 47 U.S.c. ~ 254(h).
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Dell requests the COlTIlnisSl0n to rernand this case back to USAC with instructions

to process the infol1TIation provided by Dell and reexanline if the School District did

c01nply \vith progranl requirelnents to pay their non-discounted pOliion. If you require

fUliher intcHll1ation. please contact me at (512) 723-6750 or via e-lnail at

Sincerely. j!

/ ;' '.;' l /"t'J:'~"'''J{ .'",/ / r;l ,. i. ~ (,t ~.l.•.f...J L l. t t G. {'- . . 1
Tracy ~ca ny /
CounseL ell Inc. /"
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Universal Service Administrative Company
Schools & Libraries Division

Demand Payment Letter

Funding Year 2000: 7/01/2000·6/30/2001

July 12, 2006

Danielle S",'anston
ST JOSEPH HIGH SCHOOL
PLOT # 3 MOUNT PLEASANT RT 2 FREDERIKSTED
ST CROLX, VI 00840

Re: Form 471 Application Number: 170343

Funding Year: 2000

Applicant's Form Identifier: Internet
Billed Entity Number: 209820
FCC Registration Number: 13366281
SPIN Name: Dell Marketing LP
Service Pro\'ider Contact Person: Craig Jackson

You were previously sent a Notification of Commitnlent Adjustment Letter infotming you of
the need to recover funds for the Funding Request Number(s) (FRNs) listed on the Funding
Commitnlent Adjustment Report (Report) attached to the Notification of Commitment
Adjustment Letter. A copy of that Report is attached to this letter. Immediately preceding the
Report~ you will find a guide that defines each line of the Report.

The balance of this debt is due within 30 days frOUl the date of this letter. Failure to pay the
debt within 30 days from the date of this letter could result in interest, late payment fees,
administrative charges and implementation of the ·'Red Light Rule." Please see the
"Informational Notice to All Universal Service Fund Contributors~Beneficiaries, and Service
Providers" at http://www.universalservice.org/fund-administrationltoolsllatest
news.aspx#083104 for more information regarding the consequences of not paying the debt in
a timely manner.

If the Schools and Libraries Division (Sill) has detennined that both the applicant and the
service provider are responsible for a program rule violation, then, pursuant to the Order on
Reconsideration and Fourth Report and Order (FCC 04-181)7 the SLD will seek recovery of
the inlproperly disbursed amount from BOTH parties and will continue to seek recovery until
either or both parties have fully paid the debt. If the SLD has determined that both the
applicant and the service provider are responsible for a program rule violation~ this was
indicated in the Funding Commitment Adjustment Explanation on the Funding Comn~itnlent

Adjustment Report.

If the SLD is atteulpting to collect all or part of the debt from both the applicant and the
service provider, then you should work with your service provider to determine who will be



debt to avoid duplicate payment. Please note~ however, that the debt is the responsibility of
both the applicant and service provider. Therefore, you are responsible for ensuring that the
debt is paid in a timely Dlanner.

Please renlit paynlent for the. full "Funds to be Recovered from Applicant" amount shown in
the Report. To ensure that your payment is properly credited, please include a copy of the
Report with your check. rvIake your check payable to the Universal Service Administrative
Company (USAC).

If sending payment by U. S. Postal Service or major courier service (e.g. Airborne. Federal
Express, and UPS) please send check payments to:

Universal Service Administrative Company
1259 Paysphere Circle
Chicago, IL 60674

If you are located in the Chicago area and use a local messenger rather than a major courier
service, please address and deliver the package to:

Universal Service Administrative Company
Lockbox 1259
540 West Madison 4th Floor
Chicago, n 60661

Local messenger service should deliver to the Lockbox Receiving Window at the above
address.
Payment is due within 30 days from the date of this letter..

C0111plete program infolIDation is posted to the 8LD section of the USAC web site at
www.universalsenrice.orglsJJ. You may also contact the SLD Technical Client Service Bureau
bye-mail using the "Submit a Question)' link on the SID web site, by fax at 1-888-276-8736
or by phone at 1-888-203-8100.

Universal Senrice Administrative Company
Schools and Libraries Division

cc: Craig Jackson
Dell Marketing LP
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A GUIDE TO THE FUNDING CO~111ITMENT ADJUSTMENT REPORT

A report for each E-rate funding request from your application for which a commitme·nt adjustment is
required is attached to this letter, We are providing the follQ\,ving definitions for the items in that
report.

FUNDING REQUEST NUMBER (FRN): A Funding Request Number is assigned by the SLD to each
individual request in your Fonn 471 once an application has been processed. This number is used to
report to applicants and service providers the status of individual discount funding requests submitted
on a Form 471.

SERVICES ORDERED: The type of service ordered from the service provider, as shown on Form
471.

SPJN (Service Provider Identification Number): A unique number assigned by the Universal Service
Administrative Company to service providers seeking payment from tl1e Universal Service Fund for
participating in the universal service support mechanisms. A SPIN is also used to verify delivery of
services and to arrange for payment.

SERVICE PROVIDER NAt\1E: The legal name of the service provider.
CONTRACT NUIvlBER: The number of the contract between the applicant and the service provider.
This will be present only if a contract number was provided on your Ponn 471.

BJLLING ACCOUNT NUl\1BER: The account number that your service provider has established
with you for billing purposes. This will be present only if a Billing Account Number was provided On

your Form 471.

SITE IDEJ\1TIFIER: The Entity Number listed irl Form 471, Block 5, Item 22a. This number will only
be present for "site specific" FRNs.

ORIGINAL FlTl\rDING C011l\1rr~NT:This represents the original amount of funding that SLD
had reserved to reimburse you for the approved discounts for this service for this funding year.

CO:LvlMITMENT ADJUSTIvrENT MIOUNT: This represents the amount of funding that SLD has
rescinde·d because of program rule violations.

ADJUSTED FliNDlNG COJ\,IMITMENT: This represents the adjusted total amount of funding that
SLD has reserved to reimburse for the approved discounts for this service for this funding yeal". If this
amount exceeds the Funds Disbursed to Date, the SLD will continue to process properly filed invoices
up to the new commitment amount.

FlJ':'IDS DISBURSED TO DATE: This represents the total funds that have been paid to the identified
service provider for this FRN as of the date of this letter.

FUNDS TO BE RECOVERED FROM APPLIC.fu"'\lT; This represents the amount of improperly
disbursed funds to date as a result of rule yiolation(s) for which the applicant has been determined to
be responsible. These improperly disbursed funds will have to be recovered from the applicant

FUNDlNG COMMITMENT ADJUSTh1ENT EXPLANATION: This entry provides an explanation
of the reaSOn the adjustment Was made.
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Funding Commitment Adjustment Report
Form 471 Application Number: 170343

Funding Request Nun1ber: 365324
Services Ordered: INTERNAL CONNECTIONS
SPIN: 143004340

Service Provider Name: Dell Marketing LP
Cont.ract Number: 471-209820

Billing Account Number: 692-2455
Site Identifier: 209820

Original Funding Commitment: $38,387.79
Comnlitrnent Adjustment Amount: $38,387.79

Adjusted Funding Conunitment $0.00

Funds Disbursed to Date: $38,386.01
Funds to be Recovered from Applicant: $38,386.01

FlUlding COIllinitment Adjustment Explanation:

After a thorough investigation, it has been detemtmed that funds were improperly disbursed
on this funding request. During the course of an audit it was detennined that the applicant did
not pay my of the non-discounted portion. FCC rules require applicants to pay the non
discotUlt portion of the products or services purchased with uni\--ersal service discounts.
Applicants that do not pay the non-discount portion more than 90 days after completion of
services have violated this rule. Consequently, the program rules have been violated.
Accordmgly, the SLD is seeking recovery of any disbursed funds.

PLEASE SEND A COpy OF TmS PAGE WITH YOUR
CHECK TO ENSURE TIlVIELY PROCESSING
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Craig Jackson
Den Marketing LP

One Dell Way, RRB MS 8704
Round Rock, TX 78682

NO, e63
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August 08~ 2006

Letter ofAppeal
Schools and LibraIies Division - Correspondence Unit
100 South Jefferson Road
P.O. Box 902
\Vlrippanyo Ne\v Jersey 07981

Re: Demand Payment Letter - Funding Ye3T 2000: 7/0112000 ~ 6/30/2001
Funding Request Number: 365324
Fonn 471 Application Number: 170343
Funding Year: 2000
Applicant~sForm identifier: Internet
FCC Registration Number: 13366281
SPIN Name: Dell Marketing L.P.
Service Provider Contact Person: Craig Jackson

Dell would like to appeal the determination in the attached Funding Adjustment Report
for Form 471 Application Number: 170343. In the report USAC claims that funds were
in1properly disbursed for Funding Request Number 365324 because the applicant (St
Joseph High School) did not pay any of the non-discounted portion of the plice for the
Dell products and services purchased with universal service discounts. Our records
indicate that St. Joseph High School paid the non-discounted pOltion the product price
with an American Express Credit Card On October 13, 2000. The invoice numbers below
correlate to Purchase Order # 471209820. I have attached a copy of the invoices for your
reVle\v.

Invoice Date Payment Amount Paid

395736689 10 13 00 AMERICAN EXPRESS CDC TRANS
388903759 10 13 00 AMERICAN EXPRESS CDC TRANS
388907370101300 AMERICAN EXPRESS CDC TUNS.
388957359 10 13 00 AMERICAN EXPRESS CDC TRANS

Total A1llount Paid

1181.50
1112.39

634.61
1108.70

4037.20



~n, 32

Based on this infonnation, we request that you reopen your investigation to verify that St.
Joseph High School paid the non-discounted portion of the Dell products and services
outlined in Form 471 Application Number 170343 with an American Express Card.
Please let us know whether you need any additional documentation or infoln1ation to
complete your review. We are confident you will determine that the SLD funds \vere
properly disbursed.

In addition., we request that you refrain from imposing any penalties resulting from a
failure to pay the debt referred to in the attached July 12: 2006 Demand Payment Letter
while you investigate our assertions.

Thank you for taking the time to review this matter. If you have any questions, please
contact me at 512~723-6.750 (phone)) (512) 283-0393 (fax), Tracy Feanny@dell.com or
at the follo\Ving mailing address:

Tracy Feanny
Legal Department
Den Inc.
One Dell Way
Round Rock] TX 78682

I I:

Sincerely, I I
l \ "'-'k-~ ,1;\, , .. i1~

r ," -k','\~_ \fl,l~'',\i f "-{o(J\', Y-' ,0v1/ t1t(j" . '" \"., ),"-Tracy F _ ~--/ (_... -

Counsel, Pub~ic ·

cc=

Marla Matthew
St. Joseph High School
Plot #3 Mount Pleasant RT 2 Frederil--sted
St Croix~ VI 00840

David A. Capozzi
Deputy General Counsel
2000 L Street NW Suite 200
Washington D.C. 20036

Enclosures.
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Universal Service Administrative COJ]).pany
. Scllools & Libraries Division

Demand Payment Letter

Funding Year woo: 7/0112000 •6130/2001

July 12,2006

Danielle S~anston
ST JOSEPH mGn SCHOOL
PLOT # 3 MOUNT PLEASANT RT 2 FREDElUKSTED
ST CROI&:, VI 00840

Re: Form 471 Application Number: 170343

Frmding Yeax-; 2000

Applicant's Form Identifier; Internet
Billed Entity Number: 209820
FCC Registxation Number: 13366281
SPIN Name: Dell Marketing LP
Service PJ:ovider Contact Person: Craig J3CksoIl

You \vere previously sent a Notification of Commitment Adjustment Letter iofonning you of
the need to recover funds for the Funding Request Number(s) (FRNs) listed on the Funding
Commin:o.ent Adjustment Report (Report) attached to the Notification of Commitment
Adjustment Letter. A copy of that Report is atuthed to this letter. I:tnm.ediately preceding the
Report, you will find a guide that defmes each line of the Report.

The balance of this debt is due within 30 days from the date of this letter~ Failure to pay the
debt within 30 d~y.s from the date of this letter could result in interesr,. late payment fees.
admioistrative charges and implementation of the ~'Red Light Rule:.." Please see the
~'InfQrmational Notice to All Universal Service Fund Contnoutor$, Beneficiaries!, md SeJ;vice
Providers" at http=JJwww.univeISalservice.orgifund-administrationltooIsllatest
news~px#083104 for more information regarclillg the consequences of not paying the debt in
a funely manner.

If the Schools and Libraries Divisioll (SID) has determined that both the applicant and the
service provider are respoDSible for a program rule violatioIL; the~ pursuant to the Order QD

Reconsideration and Fourth Report and Order (FCC 04-181)7 the SiD will seek recovery of
the improperly disbursed amount from BOTH parties 2nd will continue to seek recovery until
either or both parties have fully paid me debt If the SID has determined that both the
applicant ~d the service provider are responsible for aprog[am rule violation:, this was
indicated in the Funding Comm.itment Adjustment Explanation on the Funding Commitnlent
Adjustnlent Report.

Ifthe Sill is attempting to collect all or part of the debt from both the applicant and the
service provider., then you should work With your service provider to deteIIDine who will be
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debt to avoid duplicate payment Please note, however, that the debt is the responsibility of
both the applicant and service provider. Thetefore, you are responsible for ensuring that the
debt is paid in a timely manner,

Please remit payment for the. full ''Funds to be Recovered from Applicant'" amount shown in
the Report_ To ensure that your payttlent is properly credited, please include a copy of the
Report with your check. Make your check payable to the Universal Service Adtni:oistrative
Company (USAC).

If sending paymen.t by U. S I Postal Service or major courier service (e.g. .A.irbome, Federal
Express, and 'UPS) please send check payments to~

U:o.i,re.rsal Service Adminis'b:ative Company
1259 Paysphere Circle
Chicago. IT., 60674

If you are located in the Chicago area and use a local messenger rather than a major courier
service~please address and deliver the package to:

Universal Service Administrative Company
Lockbox 1259
540 West Madison 4th Floor
Chicago, n 60661

Local messenger sen-i.ce should deliver to the Lockbox Receiving Window at the above
address.
Payment is due within. 30 days fl"om the date of this letter.

Complete program information is posted to the SID section of the USAC web site at
VilWw.universalsenice.orglsJJ. You lruiy also contact the SID Technical Client Senrice Bureau
bye-mail using the HSubmit a Question,"; link on the SID web site, by fax at 1-888-276-8736
or by phone at 1-888..203-8100.

Universal Service Adzninistrative Company
Schools and libraries DiVision

cc: Craig Jackson
Dell Marketing LP
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A GUIDE TO THE FUNDING COMMITMENT ADWSTMENT REPORT
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A report for each E-rnte funding request from your application for which acommitment adjustment is
reqtmed is 3.nached to this letter. We are prcvidlng the followmg definitions for tlle items in that
report.

FUND]NO REQUEST NUMBER (FRN)~ A Funding Request Number is assigned by the SLD to ea.cb
individual request in your FonD. 471 once an application has beet1 processed. This numbt..--r is wed to
report to applicantS and service providers the status of individual discount funding requests submitted
on a Foxm 471.

SERVlCES ORDERED: The type of service ordered from the service provider, as shown on FonD.
471.

SPIN (Service Provider Identification Number): A unique number assigned by the Universal Service
Administrative Company to service providers seeking payment from. the Universal Service Fund for
participating in the universal service support mechanisms. A SPJN" is also used to verify delivery of
services and 00 mange for payment.

SERVICE PROVIDER NA.1\!e; The legal name of the service providerT
CONTRACT NUMBER; The number of the contract between the applicant and the service pro'Vider.
This will be present only if a contract number was provided on your Form 471.

BrrLJNG ACCOUNT l\TUMBER; The account number that your service provider has established
'With y~~ for billing pu1"pQses. This.will be present only jf a Billing AccountNumber was prr>,,-ided on
your Form 471.

SITE IDENTIFIER: The Entity Number 1ist~ in Fmm 411, Block 5, Item 22a. This number will only
be present for "site specific" rRNs.

ORIGINAL rtaNDING CO:M:MlTMENr.: This represents the original amount of funding that SLD
had reserved to reimburse you for the approved diSCOlDlts fO{ this SeIVice for this funding year.

CONIMlTMENT ADmSTMENT AMOUNT: This represents the amount of funding that SLD has
re.s.cinded because of program rule lIJiolations.

ADJUSTED FTJNDING COMl\1l'ThiENT: This represents the adjusted total amount of funding that
SLD has reserved. to reimburse for the approved disCQunts for this service f~r this funding year. If this
am()unt exceeds the Funds DisbUrsed to Date, the SLD will continue to process properly fl.1ed invoices
np to me new coxnmitmeDt amount.

FUNDS DISBURSED TO DATE: This. represeuts the total funds that have been. paid to the identified
service prmrider for this FRN as of the date of this leneI.

FONDS TO BE RECOVERED FROM APPI1CANT= This represent'; the am.ooot of improperly
disbursed funds to date as a result of rule violation(s) for which the applicant has been determined to
be responsible. These improperly disbursed funds will have to be recovered from. the applicant.

FONDJNG COMMlTl\1ENT ADJUSThffiNT EXPLANATION; This entry provides an explanation
of the reason the adj ustn1enC 'WaS made.
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Funding Commitment Adjustm~nt Report
Form 471 Application Number: 170343

p, F, (:

Funding Request Number: 365324

SeIVices Ordered: INTERNAL CONNECTIONS
SP~: 143004340
Service Provider Name: Dell Marketing LP
Contract Number: 471-209820

Billing Account Number. 692-2455
Site Identifier: 209820
Origlnal Funding Commitment: $38.387.79
Commitment Adjustment Amount: $38,387.79
A.djusted F'llIldmg Commitment: $0.00
Funds Disbursed to Date: $38,386_01
Funds to be Recovered !rom. Applicant: $38,386.01

Fundillg Commitment Adjustment E.~planation:

After a thorough investigatio~ it has been determ..ined that funds were improperly disbursed
on this funding request. During the course ofau audit it was detennined that the applicant did
not pay auy of the non--<iiscounted portion. FCC IUles require applicants to pay the non
discount portion of the products or services purchased 'With universal service discounts.
Applicants that do not pay the non-discount portion more than 90 days after completion of
service-s have viOlated this .rule. Consequently, the program. roles have been vlQlated.
Accordingly. the SLD is seeking recovery of any disbursed funds.

PLEASE SEND A COpy OF THIS PAGE WITH YOUR
CHECK TO ENSURE TIMELY PROCESsrnG



cmig Jackson
DefllVlarketing Lp
One Den Way, RR8 MS 8704
Round Roc~ TX '18682
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DM.L
FlO Number; 74-2616aO~

Sales Rep; WENDI KOLETAR
FOf'Salee:
Sales Fax:

Cu.stomer 5e(vi(:¢:
TeGh...iG;J1 $I,JPP<Jrt:

Dell OI'l!1ne: http://www.deU.(:orn

SOl..O TO:

MClrrrOSIi MARY
ST JOSEPH HIGH SCIiQOL
PLOT #~ MOUm PLEASANT

ROUTE 2 FReDERIKSTED
ST CROIX, VI 00340-

This is your INVOICE
-CopyOoly~

Customer Nllnltwl:(~ 109040620
Purehl'$¢ Order: 471209&20

Order Date: 6/2712000

:20 01 0 0' 02 N

Page: 1 of 2

InVOice Number ~73G689M

InvoIce Date: 7/10100
Payment 'rerme: N~t Ou¢ 30 Days

Shipped Via:
WaybHl Number:

SHIP TO:
l.ETANG CUJNA
SI JOSePH HIGH SCHOOL

PLOT 1ta MOUNT I'lEASAN'r
ROUTe 2 fREO[;i:RIKSTED
SAiNi CROIX. VI 00040-

Shipped {tern NumberI Order~

22~029

31o-O\ll~

31 OoO"J10
.31Q-35(i1

31G-35()3

31G-40~O

~11-074a

311·1225

313·1008

320-0058

34O-<IG08
34~1=399

~4o-eG60

~S6J

34G-741tl

340-7737

365-12311

420-2833

430-0254

430-5002

910-3540
91 ().3542

361-2218
361-2935

31>1-3762

36200451

~5-02.S7

36$03035

Description

PEOGE4400,SOOMHZI256K CACHE,P3 XC:ON,SASE

lOG1TEC SYSTEM MOUSE WfDlSKS,FACT

DELUXE VltNDOWS KeYeOARD,FACT

PWF( SPLY,RDNT OPTISHIP INFO,PE4400,FACT

UScR+INSllITREll. GUIDE,PEDGE4400,FACT

RACK FlAlLS,INSIOE &OUT,PEtlXoo/6XOO,FACT

2ND PROC,800MHZt.z56K,pa,XEON,PE4400,FACT
512MB SC1lAM.133MHl,4X12SM8 DIMMS.Fl44 ,FAC

17/40X SC51,CD-ROM,'1,I:lLACK,P~/D3,FACi

NO MONrrOR OPTION

1.44MB,3.S·.FD,J=OFi IJfLL POWEREDGE,FACT
8-BAY HO CAG~FRT,oPT,1·,Fl43!~.FACi

4X18G6.10K,1.0IN,U3.HO,PE44QO

KJT,RAID ENABLER,PERC3-Dl,125t.48,P44,FACT
m;20/4OG,DAT,HH,CC,P4300,rACT

CONFI(SIi2,ROM8 ClNO OFl:IVt::S IN CAGiE,FACT
REAO'Y\'V'ARE INSTAl.LA.TlON FEE
VER1TAS SERVER,PWRSTIii

TWO INTEL PRO 100 PLUS NICS,PE,FACT

sW,ms,NT4.ACAO,$P6A,~S.FACT
N60,SVR,INIT YA,UNI$ U",A)(PS4XXX)
fIlBD,SVFl,2YR E:X'r,UNI::; ~LA.}{PE4XXX)

CFI,INFO,RAIDS,SGL.,CTN,FACT
OP,K-12CE,WNY 4-0,DFT,FACT

CF',INFO,INSTL CUSTOM WNT.FACT
DP,SW,MS,EXCIiIOTlK -ZOOO,FACT
CFI,FiOUllNG SKU
DPW,IPIlTG FEiE,OR.K-12 BNDL,FACT

Unit Unit Price Amount

EA 10,301.05 10,301.05
EA 0.00 0.00
EA 0.00 0.00
EA 0.00 0.00

EA 0.00 0.00

EA 0.00 0.00

~A 0.00 0.00

eA 0.00 0.00

EA 0.00 0.00

EA 0,00 0.00

Eft. 0.00 0.00

~ 0.00 0.00

EA 0,00 0.00
EA 0.00 0.00
EA 0.00 0.00

EA 0.00 0.00

EA 0.00 0.00

I:A 0.00 0.00

EA 0.00 0.00

I;A 0.00 0.00

EA 0.00 0.00

eft, 0.00 0.00

EA 0.00 0.00

EA 4B;3.S5 483.95

EA 0.00 0_00

eA 599.00 599_00
EA, 0.00 O.W
EA ~9.00 99.00

PLEASE KEEP OFU<:.INAL. BOX FOR A1.l. RETURNS,

Shil'\ &fo~ H;'InI;fUna $ 1:J.4.91S
SubtOf31 ~ 11815.96

TUl!Iblc: Tax:
.$ ~ 0.00
ENVlRO FEE $ 0.00
Invoie~T(Ibl .!:: 11 &1$.96

MAKE CHECK PAYABLEIREMIT TO:

Den M~rk¢tin9 L.P.
C!O Dl!III.JSA L.P.

pO ~ox 53~1'8

Atlanta. GA 300.53-4118

DETADoI AT ~~r AND RETURN WITH PA'I\'IENT

Invoice Number: :l~573S&l9M

Custom~rNumber: 10940~0
Purchase Order: 471209a20

Associatro Order:

-Copy Only-

Ship. &Jor Handling $ 134.96

Subtotal .$ 11,815.96

T"lalbl4'~ T~]G

S $ 0.00

C:NVlRO FEE $' 0.00

Invoice Total $ 11.815.96
~

S

S

Balat'tO:lO~ 5 (1.00

Amt. Enclosed S·



4: 25

DKL
FtD Numt!ef: 74-261M05
S31~S Rep; WCNDl KOLETAR
For SaleB:
S~I~ Fax:

Customer Servlee:
Technic<'!1 Support:

Dell Online: Iittp;//www.dell.com

SOLD TO;

MCINTOSH MARY
ST JOSEPH HIGH SCHOOL
PLOT 1r3 MOUNT PLCASANT

ROUTE 2 FFlEOERII($TEO
ST CFlOIX, VI 00840-

This is your INVOICE
",ft Copy Only -

CU$tQmcr Nl.lm\X:t: 10940620
PurchaSE) Ord~r: 47'1209620

ofder D~t&; 15J2712000

20 01 0 0' D2 N

NO. (: 32
Page: 2 of 2

Invoice Number \395736689M

InV(llee Date: 7/10/00
Payment Terms: Net Oue 30 Days

S!'Ji(:l~dViii:

Waybill Number:

SHIP TO;
LETANG CLAINA
$T JOSEPH HIGH SCHOOL

PLOT #'S MOUNT PLEASANt'
ROUTE 2 FREDERIKSreo
SAINT CFlOIX, VI 00840-

IOrdered Shipped Item Number Descri~tion U..,it Unit Price Amount

38!-4210 CFlW,INTO SVC,APPLICATlONS,SERV ~A 99.00 99.00

365-4210 CFIW,INTG $VC,APPLICATlONS,SERV tA 99.00 99.00

370-18&2 SINGLElAFlY,ARON,TSR eA 0.00 0.00

900-99'97 ONSITE INSll.. DECLlNI:D(SVR) E:.A 0.00 0.00

Del.L

- Copy Only~



r\ [! I

,) L __

FlO Number; 74-2616805
~Ie$ Rep; WSNDI KOLETAR
For Sales:
~lc.,.~""x;

CI,l~l;)merService:
TBcnnlC31 Support;

Dell Online: hnp:lfwww.dell.com

SOLD TO:

MCINTOSH MARY
ST JOSEPH HIGH SCHOOL
PLOT ~3 MOuNT PLEASANT

ROUTE 2 F'R~l:RrKSTED

ST CROIX, VI 0084G-

This is your INVOICE
-- Copy Oory -

Customer Number: 10940620
Purchase Ord.~r~ 4712(91)20

O(<ICt OIlW: Gl14nOOo

~O 01 0 0' 02 N

Page; 1 of 1

Invoice Number \388957359M

Involee D~te: 6116100
Payment Tilrms: Net Oue 30 Days

Shipped Via:
,waybill Ni,ll't'lbet:

SHIP TO:
lETANG CLAINA
Si JO'sE:PH HIGH SCHOOL

PLOT #3 MOUNT PLEASANT
ROUTE :<! FRi:OeRIKSTED
SAINI CROIX, VI 0084(}.

I Ordered Shipped Item Number: Description Unit Unit Price Amount

1 220-0029 PEDGE4400,WOMtW",5~KCACHIi:,P3 XEON,6ASe EA 10,552.42 10,552_42
1 310-0016 LOGlTEC $YSTI:M MOUSE WICISKS,FACT i:A 0.00 0.00
1 310.0310 DelUXE WINDOWS KEYBOARO,FACT EA 0.00 0.00
1 31{)..3561 PWR SPLY,RDNT OPT/SHIP INFO,PE4400,FACT EA 0.00 0.00

1 :31 (}.3563 USER;-1I1lST1.JTR9L GUIDE,PEDGE4400,FACT Eft. 0.00 0.00

1 31()....4~o RACK RA.llS,INSIDE & OUT,PE4XOOf5XOO,FACT EA 0.00 0.00
1 1 $"-0748 2ND pFl,OC,aOOMHm56K,P3,XEON,PE4400,FACT eA. 0.00 0.00
1 1 311·12.25 512MB SORAM,13ZMHZ,4X12SMIil DIMMS,P44,FAC EA 0.00 0.00
1 1 313·700$ 17/40X SCS[,C[)'ROM,~1,'I3!.ACK,P4Z/G3,FACT EA. 0,00 0.00, 1 ;:.~o-OOSS NO MOMTOFi OPTION EA 0-00 0.00
1 T 340-0608 1.44Me,$.s".FO,~ORDeLL POWEREDG~FACT E:A 0_00 0-00
1 1 34(}-1~99 &oBAV HD CAGE:.Fi=lI',OPT,1",P~f63,FACT EA 0_00 0-00
1 1 341)-6660 4X18GB"OJ(.1.0 IN,U3,HD,PE4400 EA 0.00 0-00
1 1 J41i-6663 KIT,RAID ENABLEFl,PERt;a-Dl.1~aM6,P44,FACT EA 0.00 0.00
1 1 340-741:9 Te,20!4oG,OAT,HH,CC,p~OO.FACT EA 0-00 0.00

1 1 340-7739 CONFIG #5,AOM8·5/NO ORIV~S IN CAGE,FACT ~A 0.00 0.00
i 1 365-1234 REAO'1WAFlE INSTAlLATION FEE EA 0-00 0.00
1 "f 4~()-2a33 VERITAS SEFiVEFI,PWRSTE EA 0.00 0.00
1 , 43Q-{)2!;i4 lWO INTEL. PRO ioo PLUS NICS,PE,FACT E.A 0_00 0-00
1 1 430-5002 SW,NTS,NT4,ACAD~SP6A.F5,FACI E.A 0.00 0.00

1 1 91Ch3540 NEO,SVR,INIT m,UNIS (U}{PE:4XXX) EA 0.00 0_00

1 1 9'003542 NBD,SVR,2YR EXT,UNIS (LA)(PE4XXX) 5A 0.00 0_00

1 1 370a186z SINGlETARY,ARON,TSR EA 0.00 O.OQ

1 1 900-9997 ONSITE INSn.. OECUNEO(SVR} EA 0.00 0.00
.2 2 340-1767 FORMAi""l'SJ,MAGNI!mC,TeU,ODS4,SPAC K,CUST EA 199.00 398.00

PLEASE KEEP ORIGINAL BOX FOR ALL RETURNS_

MAKE CHECK PAYA6LElREMIT TO:

Dell Mar~ctirl9 LP.
clo Dell USA LP.

PO Box 534H6

A1lanta, GA 30353-41'8

" DETACH AT PEFlF Al'JO A£'IiJAN WITH F' ....VME;NT

Invoice Nl,Il11ber: :'l88957359M
Customer Number: 10S40620

PurchaSE! Order': 47'109820
Associated Order:

- Copy Only-

ShID. &lor HandII00 $ 136_94
Sl.Ibtotal S 11 087.38
Taxable: Tar

~ oS 0.00
tN\lIFlO FEE $ 0.00
Invo;<= T<;lt;;J1 -~ 11067_36

Ship. &Jor Handling $ 136_94

Subtotal $ 11,087_JtS

Ta=blc: T'IlC

$ $ 0.00

ENVIRO FEE $ 0.00
Invoice Total $ 11,087_36

:$

$

S
Balance Oue S {LOO

Amt. EncloseG $



Del.L
FlO NI.u'pbcr. 74-2.5161105

&lIes R¢~; WEfIlOI KOL.ETAR
rorSalee:
$.;)I¢~ fa;!::

Customer Servlce~

Teel'lnieal Support

Dell Online; lmp;flwww.dGlI.com

SOloro:
MCINlOSH MARY
ST JOSEPI-I HIGH SCHOOL
PLOT ~3 MOUN! PLEASANT

ROU'T'E 2 FREOERn<STED
ST CROIx., VI 00840-

This is your INVOICE
~ Copy Orlty ~.

CU$tQm~" Number: 10940020
Purchase Order: 4712OSS20

Ord0r Date: Sl1.dJ2000

20 01 0 0' 02. N

~w. I) 32
Page~ 1 of 1

Invoice Number paa903759M

lnvolce Date: GI:z9foO
P~)'~~nt T~fm$: N~t DLl~:;IO D.ws

Shipped Via:
Waybill Numi;lcr:

SHIP TO:
LETANG CI..AINA
ST JO$E~HHIGH SCHOOL

PL.OT lI:J MOUNT PLEASANT
ROU~ ~ FREOERIKSTEO
SA.INT CFlOIX, VI 00840-

IOrdered Shi~:d Item Number' Description : t!niC
=

UnI{P!ice === Amount

2 2. 79001:3 SUPERSTACK II SWITCH 3300 24 PORT 10110 EA 1,608.95 3,617,!;fO

7 7 12B734 OFFICECONNECT 101100 DUAL-SPEED SWITCH, EA 194,95 1,aS4.G5

8 s 1~735 3COM O~FICf:CONNECT 11;; PORT 10 EA 347.9.5 2,783.60

1S 15 519171 BACK-UPS 500 EA 148.95 2,2~4.~5

2 2 129723 OFFICE CONNECT 4 PORT100M6 FAST ETliERNE EA 9:2.95 165.90

6 6 4S594Z 1000FTBULKCATt;iE PVC PATCH EA 95.9$ 575.70

PLEASE KEEP ORIG.It>lAL SOX FOR ALL RETURNS.

·Del.L

MAKE CHECK PAYABLEIREMITTO:

Dell Marketing l.P.
clo Dell USA LP.

PO Box 53411a

AtlMtt'l, GA ~0353-411B

O~ACI1AT PeRF AND RETURN Wmi PAYM~NT

Invoice Number: J~759\111
Customer Number: 10940620

Purchase Order: 4712Q9S:20
Associated Order:

-~ Copy OI'Jly -

Shi~. MQ~ "1<1nr:llinCi $ M1.62
SUbtoVilI s 11123.6:2

Taxable: Ttl>::

$ S 0.00

ENVIRO FEe $ 0.00
Invoice TOt(l1 S i 1 1~o..1>2

Ship. &lor Handling $ 361.62

Subtotal ~ 11,123.fl2

T>lJ:<Ibto: T>lx:

$ $ 0.00

cNVlfiO FEE $ 0.00
lnvoioo Total $ 11,123.62

$

S
S

BaI;llI\GCDU¢ S 0.00
Amt.Enelo~ S



! ,'l(..
i, L '-'

DeLL
FlO Nl.lmbl;"r; 74..261GS05
S:d~~ R~p: W.ENDI KOliTAR
For salee:
$.ales Fax:

Cu:rtomer SCfllic¢;
Teehnieal Support:

D~tl Online: http;//www.dell.f;Ofn

SOLD TO:

MCINTOSH MAAY
ST JOSEPH HIGH SCHOOL
Pl.OT I;J MOUNT PLEASANT

ROUTE 2 FREDER1KS1""Etl
ST CROIX, VI 00840-

lllis is your INVOICE
-- Copy Only ~

Customer Number: 10940620
Purchase Ofd~~: 471:209820

Of~r D3te: 6/'4l2000

2.0 O~ 0 01 02 N

~w, (:32
Page: 1 of 1

Invoice Number [aS9073.70M

Invoice Oate: GllSIOO
P~ym¢nt T~rms: Net Quo 30 Day:;

Shipped Via:
Waybill Nvmber:

SHIP TO:
LETANG CLAINA
$T JOS~PH HIGH SCHOOL.

PI..OT 1t3 MOUNT PLEASANT
ROUTE. 2. FREOERIKSTED
SAINT CROIX, VI 00840-

1 'l
L

C2!.dered Shipped ItemNLJm~r D~scrlption = Unit Unit Price Amount

1 22<H1605 POWIi:AEOGE BASE RACK,BLACK,FACT EA. 5,435.00 5,435.00

1 310-0083 CBI..SWTCH f!OX:,MSE.lKYBDN1DEO,1~·,FACT EA 0.00 O_O[)

1 310-0083 CBL,SWTCH 15QX,MSElKYBONlOEO,12',FACT EA. 0.00 0.00
1 310-0083 CeL,SWTC,", BOX,MSElKYBOMDEO,1 Z",FACT EA 0.00 0,01)

1 310-0083 CBL.,SWTCH BOX,MSElKYBONIO!:O,12',t=ACT EA 0.00 0.00
1 310-0256 HACK MOUNT 2200 UPS,PEDGE,FACl' EA 0.00 0.00
1 310-0075 CRD,I,IPS,2-PORT,SNMP,PEOO~FACT EA 0.00 0.00

1 31(H)S7$ RACK,~HElF,Ea{JIP,WEST.FACT EA 0.00 0.00
1 310-0$18 RACK',SHELF,ECUfP,WEST,FACT EA 0.00 0.00, 310-0202: ORAWEFl,RACKMOUN}" I<;EYBOAFlD,FACT EA 0.00 0_00

1 311).0190 MINI KEYBOARO WITH TRACI<BALL,FACT ~ 0_00 O.O(), 310-0.245 8 PORI J<EYBOIMON swrrCHBOX.8L.ACK,PE,FACT EA 0.00 0.00

1 31o-0STe RACKrSHcLF,EaUIF',WEST,FACT EA 0.00 0.00

1 1 32G-1502 "1570,15IN,13.8IN VIS,PUTIY,MONrrOR,PE EA 0_00 -0_00

1 31{}-{l235 PANELS,RACK SIDE,SL.ACK,PEDGE,t=ACT EA 0.00 0_00

1 31(}{)236 eAAC~rSlDE,RACKSTAelL~NG,FACT EA. 0_00 0.00
1 4~567 INFO,EXpEDliEO CEUVERY,PEDGE RACK SYST EA 0.00 0.00

1 310-3929 pour120V,lOW POW~A,W/LOCK PLUG,RACK,FACT EA 0.00 0.00
1 910-1450 O-S,FlACt<"INIT,(C} CA. 35.00 $5.00, $10-1452 O-S,RACK,YRS2~3,(C) EA 246.00 249.00
i SQO-9997 ONSITE: INSlL DECLlNI::O(SVR) EA 0.00 0,00,

~7(}-1862 SINGLETAAY,.AliON,TSFl EA 0.00 0.00

PLEASE KEEP ORIGINAL BOX FOR ,ALL RE1iJRNS.

Del.L

MAKE CHECK PAYABLEJREMIT TO:

Dell M~rketil'l9L.P.

c/Q ~II USA LP.

PO Box 534118

Atlanta, GA30353~118

Invoice Number: 3SS907370M
Customer Number~ 10940620

Purchase Order: 471209S20
Associated Order:

- Copy Only ~

ShIrl. &lor H;andlina $ 628.18
SvbtQbl .$ 6.3415.H.l

TallQllI~' T";l<:

$ S 0_00

eNVIROFEE :s 0·00
Invoice Tot<J1 S 6.346.18

Ship. &lor Handling :$ 628.18

Subtot~r :s 6,;346.1$

Taxable; Tal<;

S $ O-Oij

SNVIAO FEE S 0.00

Invoice Total ~ 6,346.1l3

~

$

$

8alanee Due :Ii 0_00

Arnt. Enclosed $



EXHIBIT C

7



Universal Service Administrative Company
Schools & Libraries Division

Administrator's Acknowledgement Letter
Unappealable Issues

August 14, 2006

Tracey Feanny
Dell Computer Corporation
One Dell Way
Round Rock, TX 78682

Tracey Feanny,

The Schools and Libraries Division of the Universal Service Administrative Company has
received your correspondence dated August 8, 2006, on August 10, 2006, regarding the FY2000
funding decision of your Form 471 Application Number(s).

Re: Applicant Name:
Billed Entity Number:
Form 471 Application Number:
Funding Request Number(s):
Decision Letter:
Original Decision Letter Date:

st. Joseph High School
209820
170343
365324
Demand Payment Letter
July 12, 2006

We have reviewed your correspondence carefully. Unfortunately the specific issues raised are
not appealable under current program rules.

Please Note:

If there are other decisions related to this application that you wish to appeal, please follow the
appeals procedure defined in the decision letter or refer to the Appeals Procedure on our website at
http://www.universalservice.ora/sl/about/appeals/default.aspx.

Schools and Libraries Division
Universal Service Administrative Company

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at: http:// www.usac.org/sl

drg\mydocs\acknowledgementletter.doc Attachment 6,


